
Service request
Drive Systems (no battery)

BATTERIEN-MONTAGE-ZENTRUM GMBH
E-Bike Servicecenter
Am Sportplatz 15-17 · D-63791 Karlstein am Main

Tel: 06188/9956680 

E-Mail: cs.drivesystems@bmz-group.com

We would like to send you for examination:
Part Serial number

Motor
Display
Displayholder
Cable

No communication
Broken frame
Black display
Update not possible
Only backlight
Bottom bracket clearance
Crack / Noise
Flashing display

Date:

Contact:

E-Mail:

Phone:

Error description: Absolutely necessary, otherwise we can't handle your request

Delivery address:
BMZ GmbH
E-Bike Servicecenter
Am Sportplatz 15-17

63791 Karlstein

Dealer address:

Frame number:

Article number

Customer refernce:

Brand:

Model:

Total distance:

The components must be returned completely. We reserve the right to bill for incomplete components.
Please return defect parts to the E-Bike Service Center
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